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It has been an incredible year watching BITSA 

and its vibrant tech-enthusiast community grow 

even larger. Inside our 2018 edition of BITSA Mag, 

you can read a variety of articles written by both 

current UNSW students and alumni; revisit some 

of our best events this year, explore sponsorship 

opportunities, and get close and personal 

through our Humans of BITSA posts. 

As the Vice President Digital, it has been an 

honour to see through the creation of yet another 

strong publication this year. 

Beccy Chan
Vice President Digital

As BITSA’s very first Publications Directors, we 

would like to extend our gratitude to you, the 

readers, for reading our first piece of published 

work! Our focus will be to provide all of you with 

high quality content that helps bridge the infor-

mation gap between students and opportunities 

through the power of publications. We are in-

credibly lucky to be able to join the dedicated and 

brilliant BITSA family, and as such, have high ex-

pectations for ourselves. 

Without further ado, please enjoy BITSA Mag 

2018!

Valentin Li & Ong Ching Han
Publication Directors
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Our Creative and IT portfolios have been in-

strumental in developing a more energetic 

BITSA community. The photos and videos 

captured at BITSA initiatives in conjunction 

with other initiatives such as BITSA Hood-

ies, Humans of BITSA and our fortnightly 

newsletter ensure that our members and 

sponsors remain up to date and engaged. 

 Meanwhile, our Social, Education and 

Career portfolios have been critical in in-

creasing member involvement within the 

BITSA community. We’ve launched over 16 

different initiatives in collaboration with in-

dustry, the School of Information Systems 

and Technology Management (SISTM) and 

partner societies such as CSESoc, WIT, UTS 

TechSoc and USYD BISA. 

 With key highlights so far being our an-

nual Games Night, Intercollegiate Network-

ing Night and our Industry Mentoring Pro-

gram, there’s still more to come with more 

sponsor collaborations, educational work-

shops and wholesome social initiatives in 

the pipeline.

 Together as a team we’ve been able to 

learn from previous generations in order to 

achieve more than ever before. However, 

BITSA’s success and growth in 2018 would 

not be possible without our members, who 

have volunteered countless hours whilst 

balancing work, family and personal com-

mitments. It is honestly amazing to see what 

a group of passionate, focused, and diligent 

JASON HOU
Our mission for 2018 was to unite and empower all technology   
enthusiasts to make the most of their university experience.

individuals can achieve, when they work co-

hesively in a team towards one goal. 

 Thus, I’d like to give a special thank 

you to the entire 2018 BITSA Team - it has 

been an absolute pleasure and privilege to 

play a role in your personal and professional 

development.

  Finally, I would also like to thank our 

Corporate and Academic sponsors for 2018: 

IAG, SAP, PwC, Microsoft, Deloitte, Macqua-

rie Bank, UNSW Business School, School of 

Information Systems and Technology Man-

agement, and UNSW Co-op Program.

 Thank you for providing us with unri-

valled support and opportunities over the 

year, with your help we’ve been able to en-

gage and enrich more Business School stu-

dents than ever before. BITSA has grown 

exponentially this year, and I have no doubt 

“our content 
has reached 
over 160,000 
unique users 
and engaged 
over 30,000.”

President’s Address

it will continue to do so in years to come. 

It has been an absolute honour leading the 

society and no doubt the highlight of my 

university experience thus far. I can’t wait 

to see where the future of this society will 

go!

Jason Hou
2018 BITSA President

“our initiatives and 
collaborations have 
garnered over  
1,000 participants.”
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BECCY CHAN

PATRICK WAN

It has been an absolute privilege being a part of the Executive team 

this year. I’m proud of how our subcommittee members, directors 

and executive team have grown. Our achievements, our success 

and our presence on campus wouldn’t be possible if it wasn’t for 

their hard work, dedication and passion. So if you’re reading this 

right now, thank you. I may not be the perfect leader, but because 

of your efforts, I’m at least a better one.

Our marketing strategy this year was defined by going back to our 

foundations. The BITSA website, newsletter series and our Face-

book page were redesigned with a heavy emphasis on content 

curation. To have been able to find directors like mine who have 

had the passion and automony to see BITSA actually grow, has 

been incredible. Our Facebook likes have surged, and our designs, 

photography and videography increasingly grow in quality. I’m so 

proud to not only have watched our society expand, but to also be 

a part of a community that wholeheartedly exhibits excitement, 

ambition and support for one another.

Countless records have been broken within the internal portfolio 

this year, from the largest roadtrip ever held by social team to the 

education team running a record size mentoring program. All this, 

combined with a record growth in members for BITSA has made 2018 

both an incredibly exciting and memorable year. I’d like to personal-

ly thank my Social and Education directors, and the subcommittee 

who have contributed their time and effort to make our vision a real-

ity. I’m extremely proud of all your work, and this society would be 

nothing without your hard work and dedication.

PRESIDENT

VICE PRESIDENT DIGITAL

VICE PRESIDENT INTERNAL

PRERITA MEHTA

JANIS WU

ANGEL JIANG

The Operations portfolio emerged in 2018 in response to a signif-

icant uptake in student involvement towards BITSA. My focus for 

the portfolio has been to find ways for internal teams to develop, 

by sharing experiences and knowledge. I’ve taken action to stan-

dardise internal processes and brought on a HR director to make 

sure we focused on translating these ideas into real initiatives. I’m 

so proud to have been able to work with such a dedicated a team 

that delivers initiatives continuously throughout the year, and 

strive to grow our tech-enthusiast community. 

My vision for the Treasury portfolio has been about achieving a 

financial surplus for the society. As part of that goal, I implement-

ed a new BITSA Reimbursement form for all internal members to 

lodge their funding requests and secured additional sponsorship 

from the SISTM Office, Co-op Office and Business School. These 

efforts along with minimising expenses for the society, will hope-

fully support the future development of personal and professional 

events. I’m grateful to be part of such a supportive community 

that has grown collectively as a family.

The external portfolio has had an absolute whirlwind year, hosting 

some of our biggest career events to date. The highlights for me have 

undoubtedly been our two annual flagship careers events; Intercol-

legiate Cocktail Night and our Industry Mentoring Program. This 

year in collaboration with UTS Techsoc and USYD BISA,we hosted 

our largest Intercollegiate Cocktail Night, with over 160 students 

and industry mentors attending. We also collaborated with Deloitte 

for our Industry Mentoring Program and doubled attendance from 

last year’s event, with more than 100 mentors and mentees partici-

pating our opening night. On behalf of BITSA, I would like to share 

our sincere thank you to all our sponsors for their consistent en-

gagement and support. 

VICE PRESIDENT EXTERNAL

TREASURER

VICE PRESIDENT OPERATIONS
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ROAD TRIP

GAMES NIGHT

Road Trip 2018 was without a doubt, a highlight 

of our university lives so far. As social directors, 

our missions entails making this flagship so-

cial event of the year bigger, better and happier. 

Three days, two nights in a peaceful, bucolic 

sanctuary housing a massive country mansion 

saw forty-two strangers become family.

  Some highlights included a wholesome 

Ed Sheeran karaoke sesh at 3am under a thou-

sand stars, or waking up and chilling with the 

cows and horses in the front yard of our very 

own ‘castle on the hill’. 

Muskan Nanchahal & Jeff Yan

Social Directors 

Who still plays board games? No one, I thought. 

This was until I walked into a room full of 150 

pizza fueled university students, on a Monday 

night, ready to test their steady hands in sur-

prisingly intense games of Jenga. 

  From sly double crosses in mafia, to frus-

tratingly realistic monopolies in monopoly, BIT-

SA Games Night had it all. It was really after a 

night of uncontrollable laughter and yelling, 

that you finally realise how easy a few wooden 

blocks, pack of cards or some fake notes can 

bring together people, even complete strangers!

 As the first BITSA event that was held at 

UNSW this year, there was no doubt Games 

Night was a success. 

Nicholas Liang

Social Subcommittee

PEER MENTORING

INFS1603 
FUNDAMENTALS

BITSA’s INFS1603 Fundamentals  Workshop is 

one of our keystone initiatives and was a HIT in 

Semester 1 with over 80 attendees. The goal of 

this 2 hour workshop was to provide students a 

recap of the most essential concepts taught in 

1603 by tutors or previous students of the course. 

In this case we were lucky to have Hewson Tran 

and Ajay Matta teach the workshop. Both very 

respectable in their knowledge in data model-

ling, normalisation and SQL, explaining key 

concepts in an engaging and concise manner. 

Thank you Hewson and Ajay, you played an im-

portant role in helping us pass the finals!

Verna Ma & Will Sexton

Education Directors

The Education Portfolio kickstarted this year with 

our BITSA Buddies Peer Mentoring program. We 

surpassed sign-ups once again this year with 50 

mentors and 70 mentees! 

 As Education Directors, our goal was to make 

our events more informative, engaging and en-

sure greater turnout. As the semester progressed, 

our mentors endowed many wise tips and advice 

for our budding mentees through frequent meet-

ings and messages. 

Verna Ma & Will Sexton

Education Directors
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INTERCOLLEGIATE COCKTAIL 
NIGHT 

INDUSTRY 
MENTORING

The Inter-Collegiate Cocktail evening collabora-

tion between UNSW BITSA, USYD BISA and UTS 

TechSoc was again, an unsurprisingly resound-

ing success this year. The draw of free drinks and 

food accompanied by the meaningful but casual 

networking opportunities with industry represen-

tatives meant it was the place to be. A record turn 

out of over 160 attendees on the night allowed 

a people to have a great of insightful conversa-

tions with each  other. Capping the night off  was 

an open panel Q&A where industry experts put 

students and grads minds at ease imparting in-

valuable advice from personal experiences. A big 

thanks to all the sponsors who made this special 

evening and experience possible.

Alexander Gerasimov

Careers Subcommittee

BITSA’s annual Industry Mentoring Night, in col-

laboration with Deloitte, was a great success! Our 

aim for this program was to connect students 

with experienced industry representatives to 

share knowledge, advice and expand career path-

ways. It was awesome to see such a great turnout 

with over 100 mentors and mentees participating, 

which is more than double the participants from 

last year! We are lucky enough to have a diverse 

range of mentors in terms of their areas of exper-

tise, who are able to share such valuable advice 

to our mentees, ranging from fi rst to fi nal year 

students. Overall, it was amazing to see the lev-

el of passion and enthusiasm during our opening 

event, and it was a great night of networking and 

fruitful discussion!

Prerita Mehta & Jihao Yu

Vice President External | Careers Subcommittee

STUDENT
ARTICLES
PROGRAMMING | CYBERSECURITY | 
ENTREPRENEURSHIP | ADVICE
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Information Systems is of-
ten said to be broad, how 
did you discover which di-
rection you wanted to move 
towards? 
 I was fortunate to intern 

at several renowned compa-

nies. In particular, A.T. Kearney 

challenged me the most, both 

personally and professionally. 

I daresay the 6-months I spent 

there is the time I learnt the 

most transferrable skills in the 

shortest timeframe. Hungry to 

accelerate my professional de-

velopment, I knew consulting 

was the general career path I 

wanted to start in. I’ve always 

been passionate about tech and 

building relationships. PwC 

Technology Consulting covered 

both elements and provided 

the opportunity to develop soft 

skills, business acumen and 

technical capabilities across a 

broad spectrum of industries 

and technology.

What do you do for a living?
 I advise enterprises on 

how they should best leverage 

technology to achieve their de-

sired business outcomes, then 

join a team to deliver the solu-

tion. Most recently, I worked as 

a Business Analyst at a leading 

general insurer, implementing 

a claims management system 

as part of their core simplifica-

tion program. We worked very 

closely with the client’s subject 

matter experts; onshore and off-

shore developers and testers; as 

well as other technology teams. 

I’ve been very fortunate to work 

with a team of intelligent peo-

ple who are first-class in their 

ALUMNI

By Leo Saito

“Be ambitious 
but invest in self-
care.” 

I am Leo Saito, currently a Technology Consultant at Price-

waterhouseCoopers. I graduated from UNSW in 2016 with 

a Bachelor of Information Systems (Co-op with Honours). 

During my studies I experienced internships at Merck Sharp 

& Dohme (pharmaceutical), A.T. Kearney (management 

consulting), and Westpac Group (banking). I led BITSA in 

2015. I like dabbling in philosophy and photography, play-

ing basketball and reading about tech. I’m going to share 

some nuggets of learning that I picked up over the past few 

years and I hope they resonate with you.

ADVICE FROM 
SOMEONE WHO’S 
BEEN THERE.

fields.

What would be the three 
best steps you would sug-
gest taking after graduat-
ing?
 Celebrate with friends 
and family: School’s out, it’s 

your opportunity to thank all 

who’s pushed you through the 

hard times, plus the vibe would 

wear off by the time your gradu-

ation ceremony comes around. 

 Travel: I spent 40 days in 

Europe (+ Morocco) and 30 days 

in Japan. Low on budget? Hos-

tel-hopping is an experience 

worth trying once. It’s the best 

time and reason to spend your 

cash. Once you start working, 

you’ll be earning a lot more 

and the majority won’t get 

more than one month leave. 

 Pick up a new hobby: 
Martial arts, yoga, running, 

reading, learning a new lan-

guage - you name it. Get into 

the habit to train your body and 

mind. I was surprised by how 

much more time I have to spend 

freely after I left uni.

What would be your num-
ber one advice for current 
uni students?
 Be ambitious but invest in 

self-care. The first half of 2015 

was one of the most emotion-

ally tolling period in my life. I 

was recovering from post-ex-

change blues (returned from 

UBC in Vancouver), started 

“Burying 
yourself in 
your emotions 
without shar-
ing the load, 
is a sure-fire 
way to destroy 
yourself.”

my internship at A.T. Kearney, 

launched BITSA into a new year 

as its President (we had 23 execs 

then), was hammered by group 

assignments, and above all, I 

was troubled by my loved one’s 

declining health. I was surviv-

ing on caffeine and adrenaline, 

constantly in ‘fight or flight’ 

mode. Everything was a priori-

ty and I was determined to not 

only juggle but conquer them. 

My candle was burning bright 

for a few months but it didn’t 

last much longer… I burnt out. 

 I didn’t have the head-

space to think about a way out 

but hindsight is 20/20… I would 

have:

 Consciously stuck to a 
routine: Minimise stress-in-

ducing surprises in my day, for 

example, by eating all of my 

meals at a set time.

 Meditated and slept 
more: There are plenty of mo-

bile apps that ease you into 

practicing meditation. A clean 

mind increases productivity 

and prevents burn-out.

  Asked for help: With so 

many responsibilities at hand, 

I thought this was a waste of 

time. I thought I could tick-off 

items off my to-do list in the 

time I speak about what’s trou-

bling me.

Life advice?
 Be in the ‘present’: It’s 

getting increasingly difficult to 

focus on what deserves your 

attention. Be in the present, or 

you will end up regretting it 

when it’s too late. The following 

post helped me shed light on 

my blind spot: https://waitbut-

why.com/2015/12/the-tail-end.

html 

 Give back: A big aspect of 

thriving communities like BIT-

SA relies on connecting those 

who ‘have experience’ with 

those who ‘have yet to experi-

ence’. If you’ve reached a point 

in your careers when you can 

help somebody else, find a way 

to do so. It will force you to intro-

spect and truly own your learn-

ings, while fuelling a chain of 

good karma, so more people 

can find support in future gen-

erations. This same principle 

applies beyond university and 

careers.



BITSA MAGAZINE | 20

op program at the Bank 

of Queensland (BOQ) 

Specialist, a subsidiary 

of BOQ which focused 

on providing fi nance for 

medical professionals. 

Throughout my time at 

BOQS, I was simultane-

ously taking Sandeep’s 

course ‘INFS2603 – Busi-

ness Analysis using De-

sign Thinking’. For me, this 

course played a pivotal role 

in shaping my internship ex-

perience as well as gaining a 

heightened appreciation for the 

course itself. In summary, this 

course delves into the theoret-

ical aspects of the workplace, 

teaching theory from system 

development methodologies 

and frameworks to the interper-

sonal and managerial aspects 

of an IS team. 

 Prior to my internship, 

I had no idea what these two 

letters ‘B.A’ meant. Even in 

the initial stages of my intern-

ship, most work felt ad-hoc and 

each task I was assigned felt as 

though it didn’t contribute to 

a greater purpose within the 

team. However, I became to see 

that INFS2603 went hand-in-

hand with my placement and 

working within a cross func-

tional agile team. As each week 

progressed, the course would 

provide a theoretical concept 

which I could see in action in 

the workplace environment. Ap-

plying each theoretical concept 

such as the agile framework 

into a practical sense allowed 

me to better understand my role 

and how this course contributes 

to my potential career. 

 What surprised me most 

was that all this time, my tasks 

did not change, but my per-

spective did. I came to realise 

that the role was more accurate-

ly one which connects knowl-

edge and requirements from 

the business to the technolog-

ical domain to create value for 

an organization through IT en-

abled solutions. 

Often, a student studying a 
degree in Information Sys-
tems will fi rst come in con-
tact with the reality of the 
workplace through the role 
of a ‘Business Analyst’ or a 
‘BA’ . But what exactly does 
this role mean and how does 
it fi t in with the courses we 
take as part of the Informa-
tion Systems degree?
 The Business Analyst role 

in the contemporary workplace 

is often misused; defi ned as a 

buzzword-like role and char-

acterized by a broad range of 

role descriptions. To university 

students, you may often stum-

ble across many internship 

opportunities advertised as a 

‘Business Analyst’ roles, but 

many times you fi nd yourself 

performing trivial and monot-

onous tasks which deliver little 

to no value. However, don’t let 

this deter you from pursuing a 

role as a Business Analyst, be-

cause when accurately defi ned 

and specifi ed, this role can 

have an immeasurable impact 

on a business.

 Fortunately, I was given the 

opportunity to take an intern-

ship role through the UNSW Co-

By Felix Chow

STUDYING AS A 
BUSINESS ANALYST



EXCHANGE IN 
SINGAPORE

After spending the better half 

of my 2017 in the land of Mer-

lions, 80% humidity, and kaya 

toast, I got to know the wonder-

ful country of Singapore pretty 

well. 

 Upon landing in SG, you 

will be rushed to hospital with 

hives and a high fever, where 

you will be placed in an isola-

tion ward whilst you try to deci-

pher Singlish.  This is the fi nest 

form of stress testing you will 

encounter, but a grand welcome 

to the challenges you will over-

come upcoming months. When 

life gives you lemons, make 

lemonade - and then drink it 

because Singapore is humid.

 Speaking of drinks, the 

vast off ering of fruit juices on 

sale is a splendid perk of this 

tropical nation. Take advantage 

of it, because before you know 

it, you’ll be crying whilst pay-

passing for a $7 Boost Juice at 

upper campus (6 x SG market 

value). Ranging from the clas-

sic watermelon, to ABC (apple, 

beetroot and carrot) the varia-

tions are delicious and endless. 

Note: dragonfruit and pineap-

ple is a combination you simply 

must try.

 Mac or PC, Tian 

Tian vs Soya Sauce 

Chicken, the age long 

question remains - what 

is the best chicken rice 

in this abundant land? 

What is certain is that 

you will eat plentiful 

chicken rice, laksa, chilli crab 

and more.

 Exercise the empowerment 

of females not only in STEM, but 

also Clarke Quay. In the night-

life central of Singapore, ladies 

are entitled to plentiful free 

drinks on Wednesday nights. 

Whilst this is a great marketing 

ploy, it does make for a lit (and 

economical) night out especial-

ly when it ends with a classic 

McSpicy feed (a quintessential 

SG cuisine).

 It’s not about the size of the 

country, it’s about how you use 

it. Some favourites include: Ma-

rina Bay (that infi nity pool does 

not disappoint!), the ArtScience 

museum, Yayoi Kusama at the 

National Gallery, exploring the 

boujee streets of Joo Chiat, hik-

ing the Southern Ridges trail 

and strangely, studying in the 

Yale NUS library (would high-

ly recommend, think  wooden 

interiors, lush tropical plants, 

ambient lighting).

 In all seriousness, Singa-

pore is a vibrant melting pot 

of culture of which I’d highly 

encourage all of you to visit, or 

exchange to. I hold some of my 

fondest, transformative, even 

saddest, memories in this coun-

try which made writing this 

extremely nostalgic. Exchange 

will broaden your horizons, and 

heck, you deserve a break from 

trying to fi nd a desk in ASB that 

isn’t one of those stools with the 

extremely unergonomic desk to 

body distance.

By Elaine Yan





It was here that UNSW student, Jasmine Bansal, spent over 24 
weeks as part of her Co-op Business Information Systems degree 
in 2018. The team at IAG interviewed Jasmine to get her 
thoughts on Cyber Security as a career option.
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“Don’t worry. You’ll figure it out.”

 Those words rebound in my 

head as I sit there, staring at my 

computer screen. There are lines 

upon lines of code I’m trying to 

review, and none of it is making 

sense. I come to the conclusion 

I feared from the start: I have no 

idea what I’m doing.

 I turn to my left and call 

Chris to bail me out, yet again. 

My always approachable cowork-

er points me in the right direction 

but holds back on taking over the 

driver’s seat. With his help, the 

day goes by and I’m pleased with 

the progress I’ve made. I pack my 

things for class and hear him call 

out: “Later nerds!”

 Truthfully, if you looked at 

my grades you’d probably 

think I wasn’t nerdy at all. 

And neither were the guys 

around me. Chris went to 

school in the middle of 

nowhere, graduating with 

an ATAR-equivalent of 47. 

Even so, he landed a posi-

tion at Atlassian straight 

out of high school. Kyle, 

another coworker, started 

taking calls for an IT ser-

vice desk and would even-

tually get headhunted for 

his knowledge on backend 

infrastructure. 

 Today all three of us were in-

terning in Westpac’s Information 

Security Group, and I’ve become 

convinced that good grades have 

nothing to do with starting a ca-

reer in cybersecurity. Because de-

spite the fact some of my cowork-

ers lack academic credentials, I’m 

willing to say they’re some of the 

smartest people I’ve ever met. 

 As cliché as it sounds, every 

person in the room follows the 

motto: “never stop learning” to the 

extreme. They understand cyber-

security because they understand 

information security from back 

to front. They’re programmers, 

banterers and generalists from all 

CYBERSECURITY, 
YOUR WAY.

walks of life, who have gotten to 

where they are by paving their own 

paths.

 No matter how much you 

learn in uni, you’re going to be 

given tasks you’ve never done be-

fore with information you learnt 

five minutes ago. You’re going to 

spend hours searching on Google 

and asking coworkers what they 

know. It’s not to say that universi-

ty isn’t useful. We still run in agile 

teams, write up user stories, work 

in sprints and elicit requirements 

from business owners. Everything 

you learn in a textbook is still ap-

plicable to real life. But the game at 

work is different. There are no clear 

answers. No step-by-step formulas. 

There’s so much to figure out your-

self.

 As I look back on some of the 

ridiculous stories my manager has 

told me, I will leave you with this: 

do it your own way. Don’t believe 

you need a piece of paper or a high 

WAM to make it into cybersecuri-

ty. Don’t default to the traditional 

graduate program. Explore the un-

conventional routes, and use them 

the way you see fit.

 Even if that’s too much for 

you, don’t worry. I’m sure you’ll fig-

ure it out.

By Ethan Yew

I never thought I would become 

an entrepreneur. For the major-

ity of my life, the prospect was 

like looking through a glass 

door. That narrative came with 

me even when I applied for UN-

SW’s New Wave Incubator Pro-

gram. 

 My cofounder Rhea Kholi 

started with a problem she knew 

well: the difficulty of finding 

work fit student’s lives. Students 

tended to sacrifice money, time 

and miss out on meaningful 

experiences if they made the 

choice to work. If they found a 

job that paid well with flexible 

hours, it often meant they failed 

to gain experiences relevant to 

their degrees. 

 Rhea recognised students 

needed ways of gaining flex-

ible, paid work experiences 

relevant to their degrees, and 

realised the solution was proj-

ect-based work. Framing work 

opportunities through projects 

allowed students to work less 

office hours, receive decent pay 

and gain experiences relevant 

to their degree. I loved how the 

idea empowered students to 

build their futures, so I chose to 

join her alongside Tamanna—

another entrant in the program. 

We named our startup Brio Hub.

 The idea behind Brio Hub 

was to create a centralised plat-

form aimed at helping univer-

sity students grow into their 

future careers. We began by 

creating Brio Work, to allow stu-

dents to apply for specific jobs 

on our platform. Then we added 

Brio Board: a personalised feed 

geared towards professional 

development. Finally, we made 

Brio Give, which offered volun-

teering opportunities so that 

students could support a cause 

they were passionate about. Brio 

Work, Brio Hub and Brio Give 

formed the three pillars of Brio 

Hub, creating a platform that 

offered academic, experiential 

and socially responsible devel-

opment. 

 Despite challenges, we 

pulled through and channelled 

doubts into points for improve-

ment. We maintained the belief 

that Brio Hub wasn’t just a proj-

ect for the Winter break. We be-

lieved in what Brio Hub was, and 

what it could be. This mentality 

kept us going, all the way until 

we pitched Brio Hub during the 

New Wave Founders Gala Night. 

ENTREPRENEURSHIP

BRIO HUB
By then, we weren’t just pitching 

the idea. We were pitching our-

selves—the team, and the pas-

sion that would bring Brio Hub 

to life. Perhaps due to our per-

sistence despite the obstacles, 

we found ourselves winning 

third place.

 Entrepreneurship will al-

ways be more challenging than 

we expect, but regardless of 

whether we continue with Brio 

Hub in the future, the door is al-

ways wide open.

 

By Zoe Ong

“By then, 
we weren’t 
just pitching 
the idea. We 
were pitching 
ourselves.” 
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(basically a spreadsheet 

of data). I had a faint 

idea of what Ruby was, 

and after the course, an 

even fainter idea of what 

I learnt. Since I didn’t get 

much the first time, I tried 

again. I downloaded an 

app called Encode and 

worked through Javascript tuto-

rials. I got bored after the fourth 

morning. I used another app—

Grasshopper, that also taught 

you Javascript. I quit that too.

 And that was when I found 

Max Hawkins. Hawkins, a past 

developer at Google, left his 

comfortable San Francisco life 

to travel the world. The differ-

ence? He built an app that ran-

domly selected every place he 

travelled to. None of the desti-

nations were of his choosing. 

For the next two years, the app 

FALLING INTO
PROGRAMMING

led him to sunsets in Slovenia, 

Vietnamese temples, a rooftop 

in Essen, Germany and a yoga 

class in Mumbai, India—places 

he never knew existed had he 

planned meticulously before 

the trip.

 But the reason why I loved 

his work was he made apps to 

make his life better. He looked 

at programming as though it 

was a passion project—what can 

I build that I care about?  That 

perspective switch, along with 

a weekend road trip made me 

realise something: I hadn’t had 

a deep conversation in months.

 I immediately went to 

Photoshop to mock up a de-

sign. The app was simple: big 

thought-provoking question in 

the centre. A few categories to 

select. And done! A UX for an 

app that could get you talking 

to people on a much deeper 

By Ethan Ou

Even if you’re not super log-
ical, learning to code is pos-
sible. You just need to figure 
out what drives you to create.

For years, I resisted the idea 

of learning programming. I 

thought it required a mind that 

could easily remember facts, 

solve complex math equations 

and sit though hours of abstract 

concepts. None of these came 

easy to me. 

 But a few months ago, 

something changed. Whether 

it was the amount of friends I 

had trying out a computer sci-

ence degree or because of pure 

curiosity, I started catching the 

bug. Everything I studied until 

this point was social or artis-

tic. I never dipped into discrete 

maths, nor engineering or sci-

ence. For the sake of growth 

mindset however, I wanted to 

know whether these limitations 

were real. Could someone as 

emotional as me be able to pick 

up a field so technical?

 I sat at a computer and 

typed. “How to code”. A few 

hours later, I was working 

through a Ruby tutorial, learn-

ing about manipulating arrays 

“You don’t 
need to do 
anything 
fancy to 
learn.” 

level. I fired up my code editor 

and began crawling Google for 

information. I copied code from 

a tutorial, messed around in 

the Chrome console and by day 

four, had a working prototype. 

The code wasn’t difficult, but 

the experience of using the app 

around friends unlocked topics 

I never dared ask about. A dark 

moment from high school. Fears 

about growing older. Tough re-

lationships with parents. The 

sort of things you’d hear when 

everyone’s barely awake late at 

night.

 This led me to a conclusion 

I have today: you don’t need to 

do anything fancy to learn pro-

gramming. You just need two 

things. You need to ask “why 

did you do it that way?”, for ev-

ery line of code you’re given, 

and you need to know what you 

Above: The first design of Ethan’s app on Photoshop.

give a damn about.

 Make something that will 

actually improve your life. Make 

something if no good apps for 

that problem exists. Make some-

thing because you’re going to 

use it, even if no one else will. 

And if you don’t have ideas, find 

friends who do. 

 After my first prototype, I 

continued with development. I 

added more questions, started 

changing some algorithms and 

tried to figure out how to add a 

database. I did it because I loved 

having these conversations 

with friends. It goes to show: 

when you care about what you 

want to build, everything you 

once thought was hard becomes 

just a bit easier.

  Take some time to live. 

Travel. Talk to people. If you 

happen to stumble on an idea 

“Make 
something 
because you 
are going to 
use it, even 
if no one else 
will.” 

you can’t get out of your head, 

don’t hold back. Make an al-

pha version. Use it. Refine and 

repeat. If you care about the 

app you’re making, I promise—

you’ll be hooked.



score. In the end, it was team UNSW 

that took out the victory!

  But everyone is a winner here – 

from our new interns who are going 

to get great industry experience 

during their placement, to WiseTech  

for having an awesome group of stu-

dents who are not only talented, but 

can bowl.

  This is just a taste of what the 

culture is like at WiseTech. Fun, 

friendly, collaborative and engaging. 

My experience with the company has 

been unforgettable and I wouldn’t 

change it for the world.

 If you’re looking to join a young 

& dynamic company where you can 

contribute to real and meaningful 

In July, a new wave of interns joined 

the WiseTech Global team – a leader 

and innovator of cloud-based logis-

tics solutions.

  As part of the WiseTech tra-

dition, we took to the local bowling 

alley for a bit of team bonding and 

some competitive fun. It was game-

on with teams competing for the 

winning spot! Some of us found real 

talent in the bowling lanes, while 

others realised its best to stick to our 

lanes in IT. 

 There were several historic 

rivalries fl aring between teams and 

individuals, with all hoping to claim 

one of two trophies, either for best in-

dividual score or for the highest team 

work, then reach out by emailing 

jobs@wisetechglobal.com

 

Why not join the fun!

 

Jordan Cubbin

BIS student @ UNSW

AN UNFORGETTABLE 
EXPERIENCE



See where your background can take you:  
www.macquarie.com/helpmechoose

Be part of a talented global team. 
Instinctively entrepreneurial. Ambitious 
in nature. Determined to succeed.  

Be part of a talented global team. 

Where will  
a career at 
Macquarie  
take you? 

macquarie.com
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“Oh my goodness Elysee how 
was exchange – you went to 
Asia right?”
 I always loathe this ques-

tion for two reasons. First, be-

cause I do not want to become 

that person—someone who 

describes their time abroad us-

ing only trisyllabic words like 

amazing, that they found them-

selves and now have a pair of 

elephant pants for every day of 

the week. And second, because 

I cannot come close to encapsu-

lating the joy, terror and sheer 

intensity that exchange was in 

thirty seconds of small talk.

 At its core my exchange 

revolves around three lines of 

thought;  freedom, friends and 

incredible experiences; which 

I hope, will convince you dear 

reader to undertake a journey of 

your own in the near future. 

1. In pursuit for Singapore 
Chilli Crab
 My time abroad started 

off with a bang with a 

one way ticket, travelling 

around Malaysia 

(much to my moth-

er’s terror). Travelling 

solo pushed me to quickly 

become independent and 

gave me the freedom that 

I desperately craved. The 

sense of adventure was 

intoxicating, from navi-

gating public transport 

to fumbling with foreign 

languages and I relished 

it. 

 What was a little less 

fascinating (but just as 

necessary) was #adult-

ing. Going on exchange 

was the catalyst for my love af-

fair with budgeting (turns out 

that paywave is not a thing in 

some parts of SEA) and after a 

few close shaves I now know 

it’s better to organise your trav-

el documents before you leave 

your home country (not after).

 But it wasn’t all just travel. 

I had an wonderful opportu-

nity to volunteer at the Pacific 

Asia Conference of Information 

Systems (PACIS) in Langkawi. 

Working with PhD candidates 

from all over the world offered 

me a small insight into the world 

of research and how tertiary ed-

ucation is viewed around the 

world. I absorbed every second 

of the conference. In fact, one 

of my most favourite memories 

was sharing my first crab (I had 

never had shellfish prior) with 

none other than Vincent Pang. 

 And the food, friends 

and freedom of travel did not 

just end with chilli crab. I had 

the delight of eating my way 

GIRL, 20, FINDS 
HERSELF IN 

SOUTH EAST ASIA
By Elysee Ng

through most of Southeast Asia 

and I can report back saying 

that it was delicious. From xiao 

long bao in Taiwan to Bánh xèo 

in the alleyways of Vietnam, 

munching on bugs in Thailand, 

drinking my weight’s worth in 

coconut water, and having 5 

plates michelin star Hong Kong 

Soya Sauce chicken, I can’t 

recommend enough getting in-

volved in the eating culture in 

Asia.

2. $2 Chicken Rice at NUS 
Computer Science Canteen
 Underneath the grandeur 

of a slick metro and cosmopol-

itan facade in Singapore lies 5.6 

million stories of love and loss. 

Staying four months in a coun-

try just gives you a tiny taste of 

the amalgamation of cultural 

tensions, student enthusiasms 

and local hideaways. 

 Another sincere worry 

that dawned on me during my 

first week in Singapore was my 

fear of being alone in universi-

ty. Once again, I need not have 

worried. I was so fortunate to 

find a fellow Australian who 

happened to be the bubbliest 

person under the sun and a co-

hort of other exchangers within 

the first week. The locals that 

we met along the way were in-

credibly welcoming and 

went above and beyond 

to make me feel at home. 

Together, we hijacked 

Ridge View Residencies 

and filled the corridors 

with squeals of laughter 

and conversation. One of 

my most treasured mem-

ories abroad consists of 

me and my closest ex-

change friends sitting 

on the deck eating $2 

chicken rice (of course) 

and kaya toast, singing 

in harmony to my to my 

friend’s guitar serenad-

ing under the stars. 

 Exchange allowed me to 

tap into a diversity of thought 

that I wouldn’t have found 

otherwise. The friendships fos-

tered in 24 hour hawker stores 

at 4am quickly turned into life-

long travel buddies, mentors 

and some of my closest friends. 

I’m so grateful to have forged 

these friendships and goodbyes 

have never been so hard.

3. From the Sapa rice fields 
to the tea fields of Bandung
 When I wasn’t eating my 

way around Singapore I was 

exploring every nook and 

cranny. University life was 

fun and the Singapore party 

scene is great (Ladies nights is 

on every Wednesdays) but my 

friends and I took secret de-

light in finding the best spots 

in Singapore to watch the sun-

set. It became a daily ritual, 

meticulously planning out the 

best vantage points to watch 

the glimmering colours of the 

sky dip to blue hues.

 The adventures didn’t end 

there. Singapore is just a train 

ride from Malaysia, a ferry ride 

to Indonesia and a short flight 

to Thailand. I’d pick a place 

on the map and we would be 

there the next day. Never in my 

wildest dreams did I expect to 

be hiking in one of the most 

picturesque National Parks in 

Borneo in the middle of a rain-

storm or sharing traditional 

dessert with locals that I had 

just met on a sleeper bus down 

the coast of Vietnam.

 It’s needless to say that 

exchange is a marvelous op-

portunity to smash your com-

fort zone into smithereens. I 

certainly came to terms with 

this notion during my ascent 

on Mount Kinabalu. I’m not 

sure how many steps I had 

...Continued on page 34
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FROM STUDENT 
TO CEO: PEARLER.

By Kurt Walkom

I come from a coun-
try(ish) town called 
Goulburn about 2.5 

hours south-west of Sydney. I 
was lucky enough to be award-
ed the 2013 Co-op Scholarship 
for Mechanical Engineering 
which, combined with the na-
tion-leading engineering and 
business faculties, were the 
main reasons I was drawn to 
UNSW.
 After school I didn’t real-
ly know what I was going to 
study. I just knew I wanted to 
build big things, valued va-
riety and that I was good at 
maths. I took a gap year after 
school which turned out to be 
a great decision. I met some 
great people who became close 
friends when I moved to Syd-
ney, and I had the headspace 
to reflect on what I wanted to 
study. 
 I made the decision to go 
broad and valuable – engi-
neering/commerce, I thought, 
was the widest skillset that 
matched my strengths and in-
terests. ‘Not knowing’ seems 
to be a common fear many 
students finishing high school 

and still during university. 
Well, I didn’t know, I just 
spent some time to reflect and 
took my best guess. It doesn’t 
matter much what you 
choose, just be comfortable 
with your choice, immerse 
yourself in what you’re do-
ing, and be open to change... 
at least, that’s what I did.
 Reflection can help you fig-

ure out the best path, but it does 
not have to be a ‘certain’ one.
 When I started at UNSW, I 
lived at New College. It was one 
of the best decisions I’ve made. 
Coming from the country with 
a scholarship, I was fortunate 
to qualify and had the funds to 
go to college, but understand-
ably, most students don’t. All is 
not lost! From my experience, 
active university societies (such 

as BITSA!) provide similar lev-
els of collegiality, support and 
enjoyment. By putting your-

self out there to be a part of 
energetic communities, you’re 
guaranteed to have a ball at 
uni, know where to go for aca-
demic support when you need 
it, and develop relationships 
with great people. You’ll get 
more friends, score higher 
marks (for the effort you put 
in), and have heaps more fun.
 Conditions of my schol-
arship was that I could only 
study Mechanical Engineer-
ing, but my first taste of on 
the job experience made me 

“Lesson 1 - 
Not knowing 
if your degree 
is right is 
normal.” 

“Lesson 2 - 
Get involved.”

realise I didn’t want to be a 
‘Mechanical Engineer’. I was 
already part of the program 

though, I was doing well, and 
my company liked me, so I 
simply put forward the busi-
ness case for adding commerce 
to my program. It worked! 
As I progressed through uni, 
I found that the things that 
seemed ‘fixed’ were not neces-
sarily, especially if you make 
yourself a benefactor and work 
within the system to create 
positive outcomes for all. As a 
person who was used to trying 
to batter down every obsta-
cle with willpower and hard 
work, it felt like I’d been given 
the cheat codes to a game I’d 
been playing ‘the hard way’ 
for twenty years! Framing is 
the technical term, which re-
minds me – Negotiation Skills 
(MGMT3721) is the best busi-
ness course I’ve taken (no pre-
reqs), have recommended to 
all my friends, check it out!
 The world is more flexible 
than it seems, especially when 
you’ve demonstrated you’re on 

the same team as the person 
you’re negotiating with.
 After exchange I came 
home with a resolution to find 
at least one job I knew I would 
enjoy before I graduated uni. 
My strategy was simple: work 
experience. The more the bet-
ter. I knew I was interested in 
building things and invest-
ing (I had been sharemarket 
investing for 5 years by this 
stage), so I reached out to a 
college friend working in the 
industry via linkedin who 
suggested two companies to 
approach. This exposure was 
amazing for me.
 The office was close, wel-
coming, and I enjoyed the in-
vestment analysis I was doing. 

“Lesson 3 - 
Play by the 
rules until 
you’re in a 
position to 
change them.”

I particularly enjoyed reading 
through the PE and VC deal 
books but began to realise 
that if I wanted to truly build 
something I needed to be on 
the other side of the table.
 So, at the end of the year 
I started a retail accessories 
business with some friends 
with our goal being to not lose 
money, and teach ourselves 
how to start-up and run a busi-
ness - we did both!
 Then an opportunity be-
gan to develop that I could 
not ignore. I had kept in touch 
with Nick, my old manager 
and mentor from when I was 
an investing analyst. Nick had 
been getting bombarded with 
‘How do I start/learn to/keep 
investing?’ questions from his 
friends for the past five years, 
and wanted to fix this problem 
using some sort of investing 
social network.
 I realised that I had just 
started to get these same ques-
tions from my friends who had 
recently entered the workforce. 
We realised that this was a big 
problem that spanned many 
generations and had no ade-
quate solution. We committed 
to spending 12 months try-
ing to solve this in November 
last year, and by February we 
had a business model – an in-
vestment-led, intimate social 
investing network, pearler. I 
took last semester off to work 
on pearler full-time. This se-
mester I’m finishing off my last 

“Lesson 4 - 
Get as much 
diverse, career-
related work 
experience 
as you can, 
and don’t be 
too proud to 
do an unpaid 
internship.”
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remaining courses. It’s been 
fun and I’ve learned a lot, but 
I’m pretty keen to get my pa-
pers after 6 years!
 So, no pressure to be a 
long-term visionary, but be a 
micro-ambitious until you get 
there. Take time to reflect and 
get involved in work, societies 
and uni. Back yourself!

Kurt Walkom
Final Year B.Commerce/B.
Engineering | CEO at pearler.

www.pearler.com

climbed in pitch darkness, with 

sheer bone-crushing cliffs to 

my left and right (a quick Goo-

gle search did little to help me 

figure out) but it was enough 

for me to suffer exhaustion and 

lose several toenails (though 

that’s a story for another day). 

Upon reaching the peak howev-

er, I felt the moment of feeling 

so accomplished in my little life 

and it was humbling to know 

that guides climb this moun-

tain every single day with little 

more than canvas shoes and a 

flimsy jacket.

 My time on exchange was 

amazing (yes, a trisyllabic 

word) and if you do get an op-

portunity to spend some time 

learning abroad whether it is 

Summer School, Practicum or 

exchange – take it with both 

hands. No matter where you 

travel to, from the far flung cor-

ners of Ireland to the poutine 

filled cafes of Canada or maybe 

even, the searing heat of Singa-

pore; it will no doubt be one of 

the most extraordinary experi-

ences of your life.

 On this journey I’ve met 

such incredible people, chal-

lenged my thinking and have 

conquered challenges that 

pre-exchange Elysee would 

have balked at. And whilst I 

may not have found myself, I do 

have a pair of elephant pants 

for every day of the week.

...Continued from page 31
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HUMANS OF 
BITSA

I’m sure you’ve been asked on one occasion or 
ten: “What do you want to do with your life?”.

I know I have.

And to be completely honest with you, even af-
ter graduating from uni and going into full-time 
work, I still don’t know. But I’ve come to realise 
that it’s okay to not know what I want to do with 
my life. I still have heaps of time to work it out 
(that sounds familiar...) and if I’m ever stuck de-
ciding between two paths to take, I just pick one 
and don’t look back. Every decision you make 
will be the right one in that moment, so just make 
a decision. The only wrong decision is not choos-
ing a path.

Out of the 7.6 billion people on this planet, even 
if you think what you do with your life doesn’t 
matter, if you’re just information, just noise in 
the system, you might as well be a symphony.

Wilbert Wu
Alumni | INFS1609 Head Tutor

...
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In 5 years, I see myself with a career that I’ll 
hopefully find interesting, and have the abil-
ity to make good relationships with co-work-
ers and continue my current friendships. 

Zephan Thambar
1st. Year B.Commerce/Information Systems

In year 7 we were forced to choreograph a 
dance together for our PE assignment. Since 
dancing was not something we enjoyed, it felt 
like one of the worst moments of our lives. 
But now we’ve changed and can say that we 
shamelessly do weekly back pain yoga in a 
room with glass windows in the main library.

It’s hard to tell where life will take you. On 
countless occasions, uni could have changed 
everything, or just life could have changed ev-
erything. Many people will walk in and out of 
your life, but at the end of the day: regardless of 
how dumb your friends are, keep them around.

Lucy Wang / Cathy Xu
1st Year Co-op BIS / 1st Year Co-op BIS

Learning to code has allowed me to automate 
the most boring of tasks (think of data entry 
on 100s of rows of an excel spreadsheet all 
done instantly!), yet transform my wildest of 
ideas and dreams into a reality (building AI 
and apps that tens of thousands of people use). 

The thing is, most people have the miscon-
ception that you need to study a computer sci-
ence degree to code. In reality, all you need 
is a bit of spare time and a determination to 
learn. Everything you need to learn is on-
line - Google is your best friend. Shy away 
from tradition and popular beliefs. Start 
coding today. I promise you won’t regret it.

Andrew Snow
4th Year B.Information Systems

In high school, I was super awkward and 
shy, and actively avoided situations where 
I felt uncomfortable. But going to univer-
sity, being thrown into a sea of confusing 
subjects, society events and adult respon-
sibilities forced me to come out of my shell.  
 
One of the biggest things I’m thankful for has 
been the opportunity to involve myself with 
wonderful people, including those from BITSA 
and WIT! They’ve shaped me to who I am to-
day. For anyone just entering university, don’t 
be afraid to be the first one to say ‘hello’ be-
cause you’ll never know where it’ll take you.

Erica Soon
4th Year B.Information Systems (Co-op)
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