
1

B I T S A
M a g a z i n e

2 0 1 9  E d i t i o n



2 3

A Note
From the 
Editors

                      As we conclude with the 

return of BITSA’s Trivia Night, the BIT-

SA Publications team is proud to fi nally 

present our ansnual BITSA magazine. 

We have seen this magazine as an op-

portunity to fondly look back on the 

friendships and memories created by 

BITSA whilst also publicising BITSA or-

ganised events.

The BITSA Publications team would 

like to extend our thanks to all those 

who made the production of this mag-

azine possible. Whether it be by allow-

ing us to conduct an interview or pro-

viding us with valuable feedback or an 

interesting conversation to write about, 

all input has been greatly appreciated.  

W  hat a year!

2019 Publications Directors

Michael Chau Joyce Hsu

Publications Team
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Presidential 
Address
Prerita Mehta 

Having been part of the BITSA community for 

three years it is amazing to experience fi rsthand 

how BITSA continues to evolve and enhance the 

student experience for technology enthusiasts 

throughout UNSW. 2019 has undoubtedly been 

a massive year of growth for BITSA across the 

board. It is remarkable to see how our team has 

more than doubled since my fi rst year, from 30 

internal members in 2017, to a team of now 70+ 

across our internal, external, digital and opera-

tions portfolios, collectively serving a member 

base of 1500+ faculty, industry sponsors and 

alumni. 

Our social, education and careers portfolios 

have outdone themselves this year, launching 

21 events so far, and garnering over 1.7k attend-

ees. We have strengthened our ties with oth-

er societies both within, and external to UNSW 

through collaborating with partner societies such 

as UTSTechSoc, USYD SYNCS, MarkSoc, ASOC 

and I4C.Moreover, our teams have done an out-

standing job in planning and running our annual 

fl agship events including Intercollegiate Cocktail 

Night, Industry Mentoring Program, BITSA Bud-

dies Mentoring Program, INFS Fundamentals and 

Games Night. Furthermore, in collaboration with 

our valued sponsors we launched a variety of ini-

tiatives from delving into the realms of cyberse-

curity and product management, to more social 

events aimed at learning about the work culture 

and opportunities available at sponsor organ-

isations. While our external events have gained 

great traction, our newly formed HR portfolio has 

played an integral role in fostering a positive in-

ternal team culture through various wholesome 

events over the year. 

Our digital teams have been the backbone of the 

society, in terms of creating consistent and rele-

vant content for our member base to stay contin-

ually engaged with our events and initiatives. In 

the past year, our online reach extended to 42.6k 

people on Facebook alone, while our LinkedIn 

channel allowed us to reach up to 5.5k organic 

impressions on each post. Our IT, Creative and 

Publications teams have done a brilliant job with 

key initiatives this year such as: revamping our 

website, creating incredibly aesthetic cover pho-

tos to support our events and designing our new 

hoodies. 

It has been an absolute pleasure and privilege 

to lead BITSA this year. This whirlwind ride has 

come with its fair share of challenges, but has 

personally been the most rewarding experience 

at university thus far. I would like to take this op-

portunity to thank everyone who has made my 

time in BITSA so unforgettable. To the BITSA 

team of 2019, thank you for all your hard work, 

passion and dedication to your roles. It has been 

so fulfi lling seeing how each of you have worked 

together and developed both personally and 

professionally this past year, all whilst balancing 

your work, study and personal commitments. You 

have all made my year as president so special 

and I close this chapter with many great memo-

ries to cherish. 

A big thank you to all our corporate and academ-

ic sponsors with whom we have collaborated for 

great initiatives throughout the year, your utmost 

support is greatly appreciated: IAG, PwC, Atlas-

sian, Microsoft, Macquarie Group, CBA, School of 

Information Systems and Technology Manage-

ment, UNSW Business School and UNSW Co-op 

Program. 

I am so grateful and proud to have led, and been 

part of such a tight-knit, supportive community 

and am incredibly excited to see how BITSA con-

tinues to grow and positively impact the univer-

sity experience for all technology enthusiasts at 

UNSW. 

“Our vision for 2019 was to 
unite and empower all tech-
nology enthusiasts to make 
the most of their university 
experience. ” 
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From The Treasurer

Our Portfolios External 

It has been an exciting year for 

the External Portfolio, with the 

demand for technology students 

at a record high, it was great to 

see BITSA partner up and build 

relationships with new organisa-

tions which opened up previous-

ly unknown pathways. Despite 

trimesters, there was unprece-

dented attendance for BITSA’s 

annual fl agship events such as 

Inter-University Cocktail Evening 

with USYD’s SYNC and UTS’s 

TechSoc at the Aerial UTS Func-

tion Centre and Industry Mentor-

ing Program at IAG, both garner-

ing 100+ attendees. In-addition, 

the students throughout the 

year thanks to our sponsors had 

the opportunity to develop net-

works with current industry pro-

fessionals, learnt about product 

management, the wide impact 

of technology within the current 

business landscape, also specif-

ically in the banking sector and 

rounded the semester off  with a 

harmless social night. I am per-

sonally excited to see with the 

dynamic nature of technology, 

what types of opportunities sur-

faces for our members. I would 

like to personally congratulate 

my hard-working career direc-

tors Jiahao and Tina but also our 

careers subcommittee mem-

bers for their consistency in de-

livering quality events despite 

the tighter schedules. Lastly, I 

would like to personally thank 

our principal sponsor IAG, major 

sponsors: Atlassian, Macquarie 

Group, Microsoft, PwC and sup-

porting sponsor: Commonwealth 

Bank for your continuous support 

throughout the year and enrich-

ing our members

This year marked a major shift in 

the treasurer’s role, moving from 

a historically administrative role 

to a more involved and active 

position. New processes were 

introduced to formalize the ex-

pense process within the society 

with the intent of having a more 

proactive approach to fi nancial 

planning. This new process was 

hugely successful, facilitating 

more communication between 

members of the society across 

diff erent levels, decreasing over-

all expenditure by 40%, prevent-

ing all unexpected expenses and 

tighter controls over the balance 

sheet. Furthermore the treasur-

er now has a more integral role 

within the other portfolios, help-

ing to plan and negotiate deals 

and transactions which provide 

the most value to BITSA and 

its members, while maintain-

ing a healthy balance sheet. The 

groundwork has been laid for on-

going success in the treasurer’s 

role, however there is still room 

for improvement in the process-

es, particularly in automation, 

analytics and reporting. The role 

of the treasurer will no longer fo-

cus on BAU activities, but more 

on continuous improvement and 

optimization of the role. 

Kevin Nguyen

David Hwang

Vice President 

- External

Careers Subcommitee
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Internal

Our Internal vision this year was 

driven by one thing: smiles. 

Whether that be fi nally achiev-

ing outstanding results after at-

tending our Education events, or 

enjoying yourself to the fullest at 

one of our Social events, Internal 

2019 has shattered records for 

both involvement and fulfi lment, 

aiding to the overall growth of 

BITSA as a whole. I’m extremely 

proud of how our portfolios have 

grown over the year, and their 

dedication, motivation and eff orts 

continue to inspire me to do bet-

ter, to do more and give back to 

the UNSW Business School com-

munity as a whole. I’d like to per-

sonally give regards to Jessica, 

Sophia, Jonson, Rachel as well as 

both Social and Education sub-

committees for not only inspiring 

me, but for bringing a smile to 

my face when I think of all we’ve 

achieved this year

Jeff  Yan

Vice President 

- Internal

Digital
Our goal for 2019 was to continue 

to act as the backbone of BITSA, 

playing on the forefront of our dig-

ital channels in order to engage 

with the hundreds of members. 

The digital portfolio once again 

has demonstrated a year of con-

tinued success. This year, we saw 

the introduction of our fi rst ever 

Publications subcommittee which, 

along with other tasks, played a 

key role in helping to make this 

Mag that you’re reading possible. 

With the continued eff ort and hard 

work from the Creative, IT and 

Publications team, it has been an-

other year of new records for the 

Digital portfolio. In 2019, we have 

more than doubled the number 

of event attendees, attained over 

300 more likes on our FaceBook 

page, and most importantly, had 

the strongest online presence 

than ever before. We are more 

than happy with the results from 

the year, and are confi dent that 

the upcoming Digital team have a 

strong foundation to continue hit-

ting new highs. 

Vice President - Digital 

Halil Aydogan

Education Subcommittee

Social Subcommittee
Creative Subcommittee

Publications Subcommittee

IT Subcommittee

Vice President - Digital 

Max Pedersen
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Operations

 

 

This year has been a year of 

many firsts, for both the Oper-

ations portfolio and for the BIT-

SA Team. This year, my vision 

for the Operations portfolio has 

been to foster and cultivate 

strong internal culture and a 

support network through inter-

nal social, bonding, and expe-

rience and knowledge sharing 

experiences. The highlights for 

me this year have undoubtedly 

been bringing BITSA’s first ever 

internal road trips to life, where 

we saw the team roadtrip to 

a beach house where we all 

stayed and created unique 

bonding experiences and un-

forgettable memories. I am 

honoured to be a part of BIT-

SA, alongside a team of pas-

sionate and dedicated friends, 

delivering and creating unique 

experiences and initiatives to a 

growing community of tech en-

thusiasts at UNSW.
THE
BITSA
EXPERIENCE

Muskan

Nanchahal

Vice President 

- Operations

HR Subcommittee

HR Subcommittee
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On one side of the hill you can hear the birds 

singing, see the cows grazing… on the oth-

er side, 54 teenagers prepared themselves 

for an unbelievable start to the year with 

the annual BITSA External Roadtrip. Armed 

with water balloons, trivia knowledge, and 

endless sad-boi Spotify playlists, we were 

led by social directors Rachel Jiang and 

Jonson Yuan on 3 glorious days. Time fl ew 

by as we enjoyed the beautiful red sunset, 

impromptu Karaoke and late night D’n’M’s.

- Rachel Kim, Roadtrip Attendee 

BITSA’s ‘Bad and Boujee’ pub-crawl ran in T2 in 

collaboration with i4c and MarkSoc, hosting over 

300 attendees on the night. It was great to see 

so many familiar faces as well as other students 

across all diff erent streams and disciplines come 

together as we jumped from pub to pub. High-

light of the night would have been seeing such 

creative outfi t choices from turtle necks and 

chains to big fur coats as well as many groovy 

dance moves from our directors! 

-Holly Lin, Social Subcommittee

Another year, another successful night. Our an-

nual Inter-University Networking Night collabo-

ration with USYD SYNCS and UTS TechSoc was 

without a doubt the place to be, whether you 

were new to the networking scene. 

Students gathered together for the chance to 

speak and network with industry representatives 

from leading companies like Atlassian, Macqua-

rie Group, PwC, INCUBATE, Google, and many 

more.

- Lyon Oo and Tiff any Vo, Pubs Subcommittee

BITSA’s annual Industry Mentoring Program 

kicked off  spectacularly once again in 2019 with 

an opening night, in collaboration with principal 

sponsor IAG. The aim of the night was to connect 

aspiring students with their experienced indus-

try mentors. With IAG accommodating over 100 

mentors and mentees in their luxurious head-

quarters, students and their mentor exchanged 

experiences and shared insights, establishing a 

connection that will continue to grow over the 

months following the event. Capping the night off  

was an open networking session, where students 

were able to interact with a plethora of experi-

enced industry representatives from different 

professional backgrounds. A huge thanks to IAG 

and all the wonderful sponsors for their time and 

commitment who have made this evening and 

program possible and a huge success.

- Andrew Wong, Careers Subcommittee

ROAD TRIP 

P U B C R A W L

INTER-UNI NETWORKING

INDUSTRY MENTORING
“The amount of enthusi-
asm is something that we 
will hopefully see for many 
years to come in the future”
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During Trimester 1, BITSA partnered with 

Microsoft to run a workshop on this year’s 

Microsoft Protege Competition, an annu-

al student case competition run nationally 

for undergraduate and TAFE students in 

Australia. With over 50 students attend-

ing, the workshop provided a lot of antic-

ipation for learnings about both the case 

and Microsoft. This year, Microsoft Prote-

ge focused on local sustainability issues, 

inspiring the competition’s slogan for 

2019 “Think globally, Act locally”. As such, 

submissions by groups must present a 

solution to address one of four key sus-

tainability issues identifi ed by the compe-

tition brief; water demand management, 

climate change, agriculture and biodiver-

sity. During the two-hour workshop ses-

sion, Kevin Ngyuen, current BITSA Trea-

surer and Microsoft intern, delivered an 

informative presentation around various 

topics relating to the case. 

Our peer-mentoring program, BITSA Bud-

dies, strived to enhance the university 

experience of fi rst-year undergraduate in-

formation systems students by providing 

them with a personal mentor who helped 

acclimatise them to the UNSW lifestyle, 

whilst promoting a healthy education cul-

ture.

“It doesn’t feel like a peer mentoring pro-

gram. It’s like a bonding program that 

develops student connections” says Na-

thaniel Tran, a mentee participating in the 

program.

The BITSA Buddies program provided an 

avenue for new students to voice their 

anxieties and to consult about how to deal 

with certain courses in both an academic 

and mental health sense. 

17

I am an electrical 
engineering 
graduate building 
the future with 
machine learning. 

I am
an unlikely match.

commbank.com.au/unlikelymatch

This included providing a high-level in-

troduction of the case brief presented by 

groups, how to approach problem-solv-

ing through Design Thinking and how to 

leverage existing Microsoft technologies, 

such as Microsoft Azure and Hololens, for 

diff erent use cases. 

-Erica Soon, Pubs Subcommittee

PROTEGE WORKSHOP

“It’s just nice to know that 
you have someone older 
there to support you.”

- Yolanda Wang
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It’s ok to feel unsure about your future career. 

With PwC, you’ll be supported to make a 
confident choice, finding a path that meets your 
purpose. Together, we’ll embrace technology and 
the disruption it brings to help create the future of 
business. 

Where are you going next?

Find out more at 
pwc.com.au/careers

Create Yourself
Where are you going next?

STUDENT
INSIGHTS
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Your highlight working overseas? 

It’s hard to pinpoint the highlight down to one 

specifi c experience, but I would say the opportu-

nity to meet a diverse range of diff erent people in 

America, both in and outside of work. It teaches 

you how to collaborate eff ectively with a wider 

pool of personalities and working styles as well 

as how to stay relevant in an environment that is 

incredibly fast-paced. I’ve had the opportunity to 

also work with startups, which has exposed me to 

a range of emerging technologies that are being 

applied in new ways that I’ve never seen before! 

What would be a couple of key pieces of advice 

you’d give to someone just starting university?

There are a few pieces of advice that I found 

helpful to me during my journey so far:

1) Be sure to think outside the bubble:  Follow your 

interests and don’t feel pressured to maintain the 

status quo. It is very easy to fall into a trap that 

there is only one or two ‘right’ paths during and 

after university to be successful, but feel com-

fortable to extend yourself to the road less trav-

elled.

2) Aim for a variety of experiences and ‘T-shaped’ 

skills: Getting involved in activities that don’t nec-

essarily relate to your degree, but align to your 

personal interests, will enable you to discover new 

things about yourself and make you a well-round-

ed individual. Further, getting involved in a range 

of activities enables you to make friends across 

diff erent degrees and form life-long friendships 

beyond your university career. 

3) Never be afraid to reach out: More often than 

not, people are more than happy to help you with 

your career goals and aspirations (as many peo-

ple in the past have helped them get to where 

they are), and some of the best opportunities 

come from referrals and recommendations. Even 

if you only achieve a 40% response rate, those 

that get back to you are much more likely to be 

invested in your success. 

What’s next? 

I’m planning to come back to Australia around 

the end of September to complete my thesis on 

how companies can make digital transformation 

stick. I’ll also be tutoring Business Analytics and 

Business Process Modelling at university, so I’m 

looking forward to not only going back into an 

area I’m passionate about teaching but also be-

ing able to meet the new cohort of information 

systems students! 

Ben Munns is a fi fth year Information Systems/

Commerce student who is currently taking a 

study break to intern at a technology manage-

ment consulting fi rm in Silicon Valley. From work-

ing in a range of diff erent companies (including 

Microsoft and Oliver Wyman), undertaking an 

exchange semester in Ireland, being the BITSA 

president in 2017 and a delegate at the World 

Bank & IMF Conference, we sat down with Ben 

to speak more about his experiences throughout 

the years.

Tell us about your journey so far and how you 

ended up in Silicon Valley

I am not quite sure I can explain exactly how I got 

here, but I would say the overarching theme in my 

personal life, my studies and my work over the 

last fi ve years has been ‘variety’. Working across 

diff erent industries (including government, con-

sulting and technology fi rms), living in three dif-

ferent countries and also getting involved in a 

range of university activities like BITSA have giv-

en me a chance to meet some amazing people 

and experience a number of diff erent opportuni-

ties to see what suits me best.

Along this journey, I reached out to a UNSW 

Alumni who had gone down a path I was quite in-

terested in following. He was working in San Fran-

cisco for technology consulting company called 

Detecon. We had a great chat about what he did, 

kept in contact and then a few months later, he 

reached out to me to inform me that internships 

at Detecon were open. Several interviews later, I 

got the role and am currently interning in Silicon 

Valley. The experience really taught me that you 

should never be afraid to reach out and ask for 

help, especially from Alumni, since opportunities 

like these are almost never advertised. 

Information  
Systems 
to Sillicon 
Valley

“Feel comfortable to extend your-

self tothe road less travelled”

Information  
Systems 
to Sillicon 
Valley

By Ben Munns
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By Halil Aydogan

Exchange... It’s hard enough to try and explain it 

over coff ee, despite how many times I’ve repeat-

ed the same stories over and over again. How do 

I sum up 6 months of pure awe into a couple of 

paragraphs? I guess you can be the judge.

It’s funny how much of an eff ect one tiny catalyst 

can have on your life. It was a normal evening... 

when I received a message from a good friend: 

“I have a question. Why haven’t you ever consid-

ered going on exchange?” And that’s when it hit 

me. Why in the world haven’t I considered it? 

Campus Spirit

There was just something special in trotting 

down the main walkway… being surrounded by 

uni’s merch… walking alongside the school’s bas-

ketball and football team… creating this fascinat-

ing aura in your day to day trek through campus. 

There was a taste of pride, not egotistical, but 

moreso from a sense of achievement and SPIRIT.

Everybody lives within a small vicinity of the cam-

pus. Bored? Walk 2 minutes and spend the night 

at your best friends place. Hungry? There’s al-

ways a couple of people tagging along for lunch/

dinner. Not motivated to gym today? Your buddy 

is knocking on your door telling you to hurry up. 

Got 9am classes? That becomes bearable with 

only a 5 minute walk to class. 

Mr Worldwide

I was blessed to have an amazing group of both 

local and exchange friends who played an in-

tegral role in creating the euphoric memories 

I have from studying abroad. By the end of the 

6 months, I not only had a home in major cities 

within the US, but pretty much in all key countries 

around the world. I’ll be saying bye bye to AirBnb.

Nothing can replace the cooking extravaganzas, 

the late nights, the derpy moments, the brunch-

es, the travelling, and the many fi rst time expe-

riences we had together. You may be far away 

from home, but the friends you make become 

your new family (sounds cheesy, I know).

A New Meta in Academics

The academic environment at Wharton was defi -

nitely another standout. The classes were taught 

directly from the professors who were among the 

best in the world. There were many guest lectures 

by partners from the biggest fi rms, who instilled a 

lot of real-world knowledge into the course ma-

terial. Despite exchange being pass/fail, being 

surrounded by such driven and successful stu-

someday - it’s nature’s way of telling us that noth-

ing lasts forever. Despite that, you can still enjoy 

its beauty and create a lifetime of memories - 

memories that will remain eternal. So if you’re on 

the fence on whether or not to go on exchange, 

it’s a no brainer. Let this be that tiny catalyst that 

you need.

“Why haven’t you ever con-
sidered going on exchange?”

Fast forwarding a year 

from that evening, I was 

on my fl ight to the United 

States of America, where I 

spent my fi rst half of 2019 

at The Wharton School of 

Business. 

The following are a few 

eye-opening takeaways 

from my experience.

dents created 

the desire to 

also achieve. It was defi nitely very 

diff erent from back home, and 

considerably eye-opening to have 

gone through. 

I’m not going to lie… I’d do pretty 

much anything in order to go back 

in time and relive my exchange 

experience. My biggest takeaway: 

even the prettiest fl ower will wilt 

EXCHANGE IN THE USAEXCHANGE IN THE USA
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Landing on Business ‘n’ Tech
So I’ve been at UNSW for 4 years, starting in 

2016 and right now I’m in my 3rd year of Com-

merce and Information Systems (IS). I’ve been 

an IS student for a year now and it’s been great 

so far. From 2017-18 I did 

just Commerce (accounting and fi nance) and 

for my fi rst year, I did Electrical Engineering.

Why Information Systems?

I was fi nding it diffi  cult to set myself apart as 

an accounting and fi nance major so I fi gured I 

wanted a hard technical skillset to accompany 

my commerce degree. I have received plenty 

of positive feedback from professionals work-

ing in top companies, regarding my chosen area 

of study. The consensus between them is 

that the skills you learn in IS, in combination with 

a business acumen allows you to off er plenty of 

value from the get-go. Not to mention, tech is big 

now. 

I higly recommend taking a 

look if you’re curious.

What I have learned 

whilst at University.

Studying a degree 

alone probably won’t 

give you an amazing 

career but it does helps 

you to get your foot in the 

d o o r 

and it allows you to 

work with great peo-

ple who can help you 

learn things that are 

far more valuable than 

what you learn from a 

textbook. That’s why 

it’s a good idea to en-

joy time with friends 

and to try new things.

By Tristan Bagnulo   

Future technology leaders start here.

Atlassian’s Associate Product Manager (APM) program is 
designed to accelerate the growth of exceptionally creative 

problem solvers into the next generation of global leaders. Our 
APMs experience two, one-year long rotations with different 

Atlassian product teams.

atlassian.com/apm
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A career in cyber security is not always 
what you thinkA career in cyber 

security is not always 
what you think

INTERVIEW WITH RACHEL JIANG

We don’t wear hoodies nor hide in darkened rooms. We all have a role to play in cyber security that includes cyber 
security strategists, program managers, analytics, as well as digital forensic investigations, security consultants and 
ethical hackers. IAG is the parent company of insurance brands such as NRMA, CGU and Lumley Insurance across 
Australia and New Zealand, and together our aim is to make the world a safer place.

How did you hear about the role?1

The role came through the Co-op Scholarship Program with UNSW, which IAG sponsors. This program gives students the 
opportunity to develop through three di�erent industry placements. I choose IAG as my first placement a�er attending 
an event last year, hosted at IAG, called Colloquium. At this event, multiple executive managers spoke on their area of 
cyber security and from then I realized that the world of cyber security involved more than just a hacker coding in a 
corner all day. I hadn’t heard of IAG before, despite the fact that it is one of the largest companies in Insurance in 
Australia.

Program Manager with Corporate Security Group (CSG) Friday 9 August

How do you explain your job to your friends?2

conglomeration of many di�erent things. My job involves assisting in the coordination of all things logistical, forecasting 
what tasks need to be done next, as well as documenting all the necessary steps to a project, like project timelining, 
work breakdowns, and GANTT charts. 

This is my first internship, and before I came into IAG I expected it to be the stereotypical corporate experience, where 
you sit at your desk all day and you stare at a screen and talk to more important people, older people. While that’s half 
true, what I found was that my job is actually a lot more interesting than that. Obviously as an intern you’re involved in 
smaller tasks that help you develop professionally and as a person. 

My job is an associate project manager, which is essentially a project assistant to the Cyber Shield program, which 
consists of a team of really experienced and senior project managers, business analysts and test leads.  As a team we are 
in charge of project delivery and oversee di�erent initiatives which help upli� IAG’s systems and cyber security. Being 
surrounded by these people, I’ve been lucky enough to dip my feet into concepts of project management, as well as 
financial and business analysis. 

What I’ve learnt is that project management is seeing everything top to bottom, and end to end. Project management 
isn’t just about being the boss and ordering people to do things, but instead, you have to consider the ins and outs of 
every component that makes a project successful. It’s not just about making a sequential list of tasks, it’s a whole 

Describe an average day in your job3

Time passes by so quickly because it’s a hustle everyday, and an enjoyable hustle. You feel very productive and that you 
are contributing to the business. What’s interesting at IAG is the interconnectedness of the organisation as you are not 
just interacting with people in the o�ice, you’re talking to people in Melbourne, or New Zealand, or India, and 
communicating with them to make these projects work and run more e�iciently. That’s what I found really cool. It’s 
di�erent from day to day, as issues and events pop up from time to time as not everything can always run smoothly so 
there’s always things that need to be done. That’s why the work at IAG is very dynamic and its never really the same at 
any hour or minute of the day. (We also have a free co�ee machine in the o�ice which is definitely a bonus!).

What’s it like to work at IAG? Is it what you expected?4

As this is my first internship, I was worried if I would be able to contribute much value, especially since Cyber Security is 
a very technical space. But then I realised that every small thing definitely has its worth. And that’s the culture here at 
IAG, everyone is super friendly and welcoming. 

What advice would you give to someone looking at their first corporate role?5

Don’t be afraid. Never hide, always put yourself out there and take the initiative. At the beginning was I was not 
confident. There were experienced people around me and I thought that there’s no way I that I could do anything that 
would be viewed as important as them – but that is not true. What I found is you need to take the initiative, put your 
hand up and just throw yourself into the deep end of the pool – you’ll never learn if you only stick to what you know. 

What’s the biggest takeaway from this role?6

How broad cyber security is, and all the di�erent teams, like Strategy and Governance, Education and Awareness, and 
even Cyber Shield, which is a major project. By seeing the amount of people under Group Risk and Corporate Security 
Group, I’ve also realised the importance of cyber security to an organization, and just how much of an impact being 
cyber aware can be for a company. I was involved in CPS-234, a new prudential standard released by APRA (Australian 
Prudential Regulatory Authority) for APRA regulated entities to comply to new information security standards. Seeing the 
amount of time, e�ort and level of dedication to these projects, really taught me the importance of cyber security and 
how it’s important to always be very careful with what you do with any type of information. Especially how small things 
can lead to disastrous outcomes which can damage any level of an organisation.

Has your own personal approach to cyber Security changed?7

For sure!  Up until I started working here, I had the same password for everything, but I definitely don’t anymore. I 
understand the importance of keeping everything di�erent. I admit that even though I love technology, I never saw 
myself as a developer and a lot of people tend to stay away from the cyber space because they think, “I don’t have a 
computer science background, I won’t bother”. But having experienced cyber security, I see the importance of having 
technical knowledge and how it’s so applicable to everything in business, and every sector in society. 

What’s next for you in your career development?8
My contract role finishes in November and I will be going on my next placement next year.  I envision for myself a role 
that is more client facing. Something like consulting, because now that I’ve had experience in managing di�erent 
logistical aspects of a project, I want to be involved in more solution based kind of work. 
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INFS3020  Adventures 
An Eye Opening Experience

Even before visiting any companies or attending 

lectures, I was already learning so much from 

simply being present in China. It was honestly 

a culture shock – and it was great to see what 

I was missing out on whilst I lived out my day-

to-day in Australia without worries apart from 

my WAM and future pay-check. One of the 

things that surprised me most was the extent to 

which technology augments and is integrated 

into Chinese society. I noticed how productive 

everyone was and how they all centralised their 

lives

around their smartphones. Whilst I was taking a 

taxi to Tianjin, I saw the driver simultaneously:

• schedule his next pickup on DiDi (ride-shar-

ing app)

• talk to his son about his birthday on WeChat 

(messaging app); and

• look for a present for his son on Taobao 

(shopping app); whilst

• run a red light.

There’s a reason for China’s rise to prominence 

and clearly it is not solely due to their iPhone

exports. A larger force is at power, it is the atti-

tude of the people. Over there everyone is busy 

and everyone has got something to do. With all 

their technology, I didn’t feel like I was in a sec-

ond world country, I felt like I was living in 2025. 

I think that making contact with such divergent 

perspectives like this are golden opportunities 

for us to learn.

Climbing the Great Wall of China and attending 

Going to Beijing with my INFS3020 peers and 

course coordinators was one of the most 

memorable experiences from my time at UNSW. 

This practicum dwarfs every other subject I’ve 

studied and any company that I’ve interned 

at – if given the opportunity to have a say for 

the next generation of students completing an 

Information Systems degree, this course should 

be a prerequisite for graduation.

In my mind, Beijing felt like yesterday, but I know 

it was a while ago. I’m glad to have come as 

friends but to leave as a family. Go ahead and 

live life… don’t look back with regrets!

From the outset, I wasn’t sure of what to expect from this trip – mostly because I didn’t read the 

course guide, but also because who has been on a global business practicum more than once? 

This uncertainty made me nervous about what lay ahead but luckily, this trip ended up being all 

and more than what I could wish for. I was given so many chances to meet amazing people and 

to really immerse myself in China’s technology landscape. 

“Without new experiences, 

something inside of us sleeps. 

The sleeper must awaken.”  

                              — Frank Herbert

the AI workshop are two 

completely different activities 

yet fundamentally they share 

similarities. What these two 

activities had in common 

was: I would never have done 

any of these by myself. 

Going to China as part of INFS3020 was already 

something outside of my comfort zone but I am 

forever glad I did it. Upon reflection, I am proud that 

we were able to complete these tasks as a team. 

It’s not every day that you get the opportunity to 

climb the Great Wall of China, the same way you 

don’t get opportunities handed to you in life. At 

the end of the day, I think it’s important to step 

outside of your comfort zone and take a chance.

If we don’t step into this discomfort, how will we 

grow?

By Michael Chau
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Figuring out what to do with life? Here’s a story of 
how a UNSW student built a 6-figure startup while 
still being at uni.
By Lyon Oo

As students, we are often unsure about what we 

will do in the future, and we ask ourselves the 

same question from time to time: “What should 

I do with my life?”. A simple answer to that is to 

find your passion and do something great with it! 

While that might be a very cliché thing to say, it’s 

actually not wrong at all.

How about we hear it from someone who’s actu-

ally been there? Meet Vincent Wei, the founder 

of CodeCreate. Through a recent interview with 

him, he explained to me how he answered that 

dreaded question and became a successful 

young entrepreneur.

4 years ago, Vincent was in his final year at UNSW 

doing his honours in electrical engineering and 

like many of us, he was your average uni stu-

dent: sleep deprived from all those late nights 

of cramming for exams, working numerous part-

time jobs to make a bit of a living… you get the 

picture.  

He followed the traditional route of working hard 

to get good grades at uni and applying for a few 

internships to gain some experience before 

graduating. However, it didn’t really turn out the 

way he expected. HD’s for the promise of being 

set for the future… At that point, I had to figure 

out what I wanted to do before I graduate.”

can be tenfold, and I’m not just talking about 

money… I also mean invaluable learning and ex-

perience, new skills, network, and brand.

2.     Optimise your learning

Being a founder isn’t for everyone. If you don’t 

know what to do with your life, you should opti-

mise your learning and get a lot of exposure to 

different things. For example, joining a startup, 

especially one in its earlier stages, will give you 

the opportunity to take on more responsibility 

and accountability than you are qualified for.

What you study at uni is not going to define what 

you do for the next 50 or so years. Be willing to 

step out of your comfort zone and solve real-

world problems and build unique skill sets that 

cannot be taught in class.

3.     Learn to have your own opinion

Listen, but don’t always follow what other peo-

ple say. Question things that don’t make sense to 

you. Have your own opinion by doing your own 

research and be willing to express and support 

it knowing that you could be wrong most of the 

time.

“I discovered my love to teach through teaching 

at a tutoring centre. I also really enjoyed tech-

nology and coding, and I wish I started learning 

about them earlier. So, I combined the two and 

said to myself, ‘Hey, let’s try this out so I can 

make a few hundred bucks a week and support 

my uni life better.’”

“I started off by emailing a bunch of schools, 

telling them who I was and about the programs 

I offered. Luckily enough, one of the schools 

was interested.”

 “And so, I started teaching by myself with a 

class of 6 kids. The more I taught, the more I 

realized that doing this was so much better, I 

actually loved what I was doing, I was having 

fun and the kids were having fun, so it was defi-

nitely a happy moment in my life.”

I quickly hired a few of my engineering friends. 

We started creating courses, teaching guidelines, 

handbooks, etc., and we grew from there. I then 

started pitching to other schools.”

 Fast forward 4 years, CodeCreate is now a profit-

able 6-figure company, running coding classes in 

several schools across NSW. Though it may seem 

like Vincent went on this risky journey on his own, 

he definitely had some help along the way.

“We failed a lot and there were many instances 

in which I was ready to give up, but I reminded 

myself about why I was doing all this and who 

I was doing it all for – the students who looked 

forward to my classes, the parents who wanted 

their kids to learn something cool and useful. I did 

it because I wanted to make a positive impact in 

these kids’ lives and because I enjoyed doing it.”

Some Advice

1.     This is the best time to take risks

Risk is necessary to make progress – be com-

fortable with taking more risks because right 

now, your opportunity cost is low. Most of you 

supposedly don’t have any kids or have as many 

expenses as a middle-aged adult, so relatively, 

you don’t have much to lose, only much to gain!

I invested $10,000 of my own money that I was 

willing to lose at the start. That $10,000 turned in 

to a few hundred thousand, so your ROI can be 
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Coming to university I would say I was 

a little shy and awkward, I didn’t know 

anyone doing the IS degree, and was 

a little lost. Thankfully, I’ve noticed that 

no matter how social (or anti-social) you 

are, you will always be able to find peo-

ple just as long as you are open and 

willing to befriend strangers. I’m really 

glad to have made some friends and 

memories at uni whether it be through 

befriending those in my classes or just 

by coincidence.

Judy Choi

You’re not spoon-fed in Uni. You need to do it all yourself. You take 

your own path and sometimes unexpected things happen. This 

drives me to think about what I really want...BITSA and other student 

societies give me a lot of direction, a social group and some profes-

sional tips. I have met some really cool people there too....I still don’t 

really know what I want. The idea seems to be that you get a grad 

job or internship at a big 4 firm, but I don’t know if I want that. I just 

want to enjoy Uni in my 1 st year then focus more in 2 nd year.

Stage fright and anxiety when speaking 

publicly was something I’ve had for as 

long as I could remember. When asked 

to MC at a careers event in front of an in-

dustry panel and audience, I was literally 

shitting myself. Before the event I got a 

bunch of support from the exec. team and 

I made it through alright that night and at 

many events that followed. Gving back by 

nurturing my subcommittee and getting 

to know everyone at BITSA has been one 

of my beslife decisions.” O
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Now that I look back, being in a selective High School meant I was sur-

rounded by the same types of people. Everyone had huge expectations 

for themselves and focussed a lot on studying. At Uni there are so many 

different types of people and you don’t have the same schedule, so you 

really need to take responsibility for yourself. I first realized this when I 

got a job and started working whilst studying. In one group project we 

had some really bad team members, so I learned to think carefully when 

choosing a team.

Victoria Yu

Tina Cao

Yilian Liu 

I remember I was initially very afraid of applying for tech roles whilst 

I was scouting for a summer internship, as I lacked confidence in 

my coding and technical skills. Eventually I gave it a shot, and to 

my surprise actually landed the role despite being honest about 

my somewhat ‘fundamental’ coding abilities. Technology is so much 

more than just coding, especially as an Infosys student, I was able to 

apply my communication and empathy skills to assist in delivering 

the best products to the end user. I am definitely keen to continue 

working in this fast-paced, disruptive industry next year as a grad, 

and I love it as there is always more to learn and upskill on.
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THANKS TO OUR SPONSORS!

PRINCIPAL SPONSOR

MAJOR SPONSORS

SUPPORTING SPONSORS

AFFLIATED WITH

Where will a career at 
Macquarie take you?

I’ve worked on 
projects alongside 
senior executives 
and co-chaired the Graduate Volunteer 
Network as part of the Macquarie  
Graduate Program.”

Read Jane’s story at www.macquarie.com/graduates



36

B I T S A
M a g a z i n e

2 0 1 9  E d i t i o n


